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. 0345900 5253

£.30am - 7pm, Mon - Thurs, 8.30am - 4.30pm, Fri,

Your customer reference number XO0000-0
JO0000K XOO00(K

200X Piease guote this number when pou contaoct us
ﬁﬁﬁ SMP Reference Number X000

HOA MK

e e e Statement Date: 03 March 2018

Bill period: 20 Feb 2017 to 23 Feb 2018
Bill type: Actual Bill
Reprinted on: 26 March 2018

Supply Address:  X0CO00C 0000 00000
HHKHHK,
=»You are on our Home Energy Tariff
Current Unit Rate

Your gas statement Ao i

g Ower 2000 kKWh at 3.554p per kWn

*Mate: Consumption bands ar= apolicable over 365 days and
pro-rated tothe length of each billing pesiod.

Your account summary

Balance brought forward £822.54 CR

Payments Received

Montn WValug Month Walue
01Mar 17 ESEOD 010ct 17 E58.00
01Apr 17 ESEOD 01 Now 17 E58.00
o1lMay 17 ESEOD 01 Dec 17 E58.00
01 Jun 17 £5E00 0llan 18 E58.00
01 Jul 17 ESEOD 01 Feb 18 E58.00
01Aug 17 ESEOD 01 Mar 18 E58.00
01 5ep 17 £5E00

This statement summary
See aver for detail =»

Gias used this period ex VAT £788.66
Direct Debit Discount -£21.17
Total before VAT £767.49
VAT @ 5% £38.37
Total for this period £B05.85

Your account balance £16.68 (R

Action Required

You can request a refund if there have been any overpay ments or
U can :qrr,' this oeer in'blc the l'ollming)'u;?paymenh.

Your next scheduled pay ment of £52.00 & due to be collected by
Direct Debit om 01 April 2018.

Vour Direct Debitwill now be reviewsd and it will include the
achmunt balance if it is not refunded. We will notify you of any
chamges.

Tariff Gptions

Thank you for choosing SSE Airtricity. We may offer other tariff options so please check our
wWEDsite www_airtricity gasnicom or speak to one of our advisors on 0345 900 5253 to find out
if you are on the bast deal for you. You may also change wour gas supplier. Impartial advice
and information apout tariffs and switching can be found at www.consumencouncilong.uk o
by phoning 0300 121 6022,

S5E Airtricity i a brading name of S5E Airtricity Cas Supply (NI} Limited which is 2 member of the 55E Group. The Registered (Hfice of 55E Airtricity Gas Supaly (MI) Limited s 3rd Floor
Milennium House 15 25 Great Victoria Street Belfast Northern Irefand BT2 AL Registersd in Morthem Ineland Mo NID32810. VAT feg Mo- UE 553 7556 03







Ways to contact us

online:  airtricitygasni.com

Email: info@airtricitygasni.com

By phone: 0345 900 5253

Minicom service: 028 90 230121

By post:  SSE Airtricity Gas Supply (MI) Ltd
ard Floor Millennium House,
1925 Great Victoria Street,
Balfast, BT2 7AQ

Providing a Meter Reading

By email: info@ airtricity gasni.com

By phone: 028 9033 9021 or

0345 900 5253
Waebsite: airtricity gasni.com

Infarmation on how 1o read your meter can be
found on the back of our No Access Mater

Reading cards.

Alternative statement formats

Wecan suppl:.'%nm statement in Braille. large
print or audio format. Please call us ifyou require
this service.

Smell gas or think ¥ ou have a gas leak?

Turn off the supply at the meter/emergency

control and immediately contact us on
0800 002 001 (24nr freephone). or minicom
emergency line 0800 731 4710.

Energy Consumer Chacklist

The Energy Consumer Checkfist can be provided
free of charge upon request, or obtained from
our website.

Energy Gre

If you are over 60, disabled o CRronically sick,

{nu mnd'gin ourvoluntary and confidential
nergy Care register. Call' us for more

information.

difficultios
Ifyou are finding it hard to pay your bill please
tell us— wewant to help.We have a Code of
Practice that sets out the sesvice, advice and
assistance we may be able to offer you Failure to
pay could lead to disconnection and charges to
have your gas supply reconnected.

Energy efficiendgy

For information on how you can use gas
efficiantly, comtact Bryscn Energy on
865 OF online 3t www.Drysonenergy.org-

Codes of Practice

In line With our SUpPlY licEnce, we have Cooes of
Practice approved by the Regulator which set out
COMmMitments toyou as a Customer in relation o
levels of service such as complaint handling. Our
Codes of Practice can be found online at
WAWW_3IrLICiY gasniLoom o1 you may contact our
Customer Service Depariment on 0345 900 3353
if wou would Fike to receive 3 copy.

Gas Motice of Rights

Piaase contact us to request a copy - Alternatively,
20 L0 WhW_airtricity gasni.com.

Our service

If you are unhapgy with our service

plezsa email us at info@airtricity gasni.com
or call 0345 900 5253,

14322

Hyou are not satisfied with our response you
can write to-

Customer Service Manager

SSE Airtricity Gas Supply (NI} Limited

3rd Floor Millennium House,

15-25 GreatVictoria Street, Belfast, T2 7aQ

Ifyour complaint remains unresohved the
Consumer Council may be able to help:

Any customer can utilisa this scheme at no cost
to tnemsetves. Their aodness is:

Floor 3, Seatem House,

28-32 Alfred Street, Betfast, BT2 8EN

T: 0800 121 6022

E: Ccontact@consumencouncilorg.uk

W WWWLOOnsUMerCouncil.org.uk

In certain circumstanceswhere the Consumer
Council for Morthern Ireland has been unable to
resoive a billing complaintyou may refer your
compiaint to the Utility Regulatos,

Anindividuzl has the right to go to court if theay
deem the solution offered unsatisfactory. An
individuak choice to go through the legal system
isnot by this procedure.

Electronic Communication

You may request for bills and statements to be
seft to you By electronic communication or by
post. You can request this by contacting our
customer sesvice department at
infod@airtricitygasni.com or 0345 900 5253

Your charges in detail

To convert gas used to kilowatt hours, we multiply @

Conversion Factor of 11.17.

onversion Factor is the number of
urs (KWh) in each cubic metre of gas

SMP Reference Number 30000

Meter Number 00057705

Previous reading 33462 20 Feb 17 - actual

Current reading 35384 22 Feb 18 - actual the Ene
Gas used (m') 1922 m° HI;ESE
Gas used (KWh) 21468 (kWh) over 368 days ") supplied.
20Feb 17-30Mar 17 First 214 KWh at 4.82p £10.31

(38 days) Mext 2567 kWh at 3.303p £E4.79
31Mar17-23Feb 18 First 1803 kWh at 5.186p £93.50

(329 days) Mext 16824 kWh at 3.554p £600.06

Total for gas used this period £788.66

Consumption History

Weestimate thatyou hawve used 21111 kwh of gas between 24 Feb 17 and 23 Feb

18

Your Consumption Histoey is caloulated using the meter reads from the previous 12

maonths and determining the 365 days equivalent.

Consumption Comparison

This bill period you used 21468 kKWh betwesn 20 Feb 17 and 23 Feb 18, For the
same period lastyear you used 15544 KW h betwean 0 Feb 16 and 23 Feb 17.
Your consumiption increased by 8% compared to the same period Last year.

Your Consumption Comparison displays the quantity of gas in KWh you have used
for this period compared to the same period last year.







