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1 
Unique Customer Reference number 
 

2 

SMP - Stands for supply meter point. This is the unique number which relates to 
the gas supply at the property 
 

3 
Date of Issue - The date your bill was issued 
 

4 
Billing Period - The first and last date of the current billing period 
 

5 
The tariff -  is what we charge per unit of gas 
 

6 
VAT - charged at the appropriate rate 
 

7 
Total Charge -  for the period covered by this bill 
 

8 
Payments received (Since the last bill) 
 

9 Brought forward balance from previous bill 

10 
Tariff Options- advice on tariff options offered by us 
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Meter Serial Number - The meter number is unique to the physical meter. If your 
meter is replaced the meter number will change. 

 
12 

Units – The figure represents the number of units in cubic meters (m3) – i.e the 
difference between your previous reading and current reading 
 

13 
kWh – The figure in kilowatt hours for which you are being billed 
 

14 
The total cost of units used 
 

15 Consumption History – gives an historical review of your consumption  

16 

Consumption Comparison – the amount of gas used this year in comparison to the 
amount of gas used last year 
 

 
17 

Energy Factor - the number of kilowatt hours (kWh) in each cubic metre of gas supplied 
to you. This will vary as it is based on a daily average. 
 

 
18 

Consumption Band -  there are 2 applicable tariff rates;  

 Usage up to  2,000 kWh  

 Usage above 2,000 kWh.   
Any additional gas consumed during the billing period will be charged at the lower rate. 
 

19 

Meter Readings - Your present and previous meter readings are shown. There are 
three main types: 

 A – An actual meter reading  

 C – A reading you have given us 

 E – An estimated meter reading  
 

 
 
 
 


